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Insurance 101:  

Your questions answered at Shelton library forum 
 

If you have health insurance woes or are confused about your auto or life insurance, bring your 

questions and problems to a forum of the Washington State Office of the Insurance 

Commissioner (OIC) to be held at the Shelton Timberland Library (William G. Reed Public 

Library) on Tuesday, October 19 from 6:30 to 7:30 p.m. The OIC helps consumers with 

problems they're having with their insurance companies.  

 

Bianca Stoner and Ethel Smith, Compliance Analysts from OIC, will give a brief overview of the 

agency’s services and will field questions about health, auto, life and even pet insurance. They 

can also tell how to fight back when claims are denied. The agency’s Web site is 

www.insurance.wa.gov. 

 

The forum ends after regular library hours. Library services will be available until 7 p.m., when 

the library closes. The Shelton Timberland Library is at 710 W Alder Street, Shelton. For more 

information, call the library at (360) 426-1362 or go to www.TRL.org.  

 

 

Timberland Regional Library provides for the information, reading and lifelong learning needs of the Grays Harbor, Lewis, Mason, Pacific, and 

Thurston county public at 27 community public libraries and 7 library service partner locations. The library system is funded mainly by local 
property taxes. Anyone needing special accommodations to participate in a library’s program may contact the library one week in advance.  

 

http://www.trl.org/Locations/Pages/LibraryInformation.aspx?lib=sh
http://www.insurance.wa.gov/
http://www.trl.org/

